FIRST- CLASS SERVICE:
BE DIGITAL, STAY HUMAN

Service Delivery Manager Schiphol







Be Digital, Stay Human:
A fitting experience for all passengers
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How can
we help you?

Self - Service Units:l
upport at scale 4
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SCHIPHOL AIRPORT AMSTERDAM
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HYPER- PERSONALISED

MESSAGING
AIRPORT ANNOUNCEMENT
INFORMATION SYSTEM SYSTEMS
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SERVICE BOOTS WECHAT & WHATSAPP

ON THE GROUND AN INTEGRAL SOLUTIONS / INTEGRATION
APPROACH
s
l l
v 3296

SELF-SERVICE UNITS ‘. Al & AUTOMATION

-,

24/7 CUSTOMER
CONTACT CENTRE
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Scalable Innovation

Integral Approach

Combine on - and off - site

Truly listen

Keep it human



