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BE DIGITAL, STAY HUMAN

Are you ready to take your passenger service experience to the next level?
Innovate without losing the human touch? Pleased to meet you, we are RIFF!

At RIFF, we specialise in providing omnichannel customer service solutions

tailored to the unique needs of airports and airlines. Our expertise encompasses

both on- and off-site services, aimed at ensuring seamless and efficient
interactions with passengers and visitors. We connect call centre services,
face-to-face support, social media, chat, video call, and Al. We provide data-
driven improvement to help you achieve your commitment to grow and

deliver excellent passenger service.

Do vou o FFE R Offering a scalable solution to passenger service that fits all, presents
a significant hurdle for every airport. Even the most well-prepared passengers,
no matter how good the wayfinding, can have questions upon reaching the
You R PASSENGE Rs airport. Amsterdam Airport Schiphol embraced innovation to align with
the demands of its passengers and developed the Self-Service Unit (SSU):
a future-proof kiosk, combining hardware, software and ‘human.
A PRE M I u M c u STO M E R Together, we brought the true concept of ‘Be Digital, Stay Human’ to life,
by integrating video call into the SSUs. As part of an integral approach, we have
EXPE RI E N c E, connected all passenger service channels to one platform in order to deliver
® consistent service during the passenger journey. Our team of experts stands
ready to help with any questions passengers can’t resolve independently,
ensuring our people add value when it's needed the most.
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Availability
Passenger Service
Enhancement Scan
Human Passenger Facing Are you still not available 24/7
focus Technology for your passengers? Are you

keen to explore the customer
service options available for

your situation? We have @ 24/7CUSTOMER CARE & CALL CENTRE
developed our Passenger

Service Enhancement scan as @ CUSTOMERJOURNEY OPTIMALISATION
a discussion starter and are

happy to share some of the @ LIVESUPPORT ON- AND OFFLINE

Service ingredients to our secret sauce.
infrastructure Innovation Let's schedule a meeting to
Our standard = Your current health (example) go through it together!

BE DIGITAL, STAY HUMAN
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